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publicly traded companies that are required to meet the Sarbanes 
Oxley internal control requirements. However, this law has had such 
a profound effect on the industry standards of internal controls, that a 
new be t practices benchmark has been set. Even smaller companies 
are upgrading their internal controls to protect themselves. Not 
surprisingly the related topic of fraud prevention and investigation 
were closely behind at 2.8. This can be expected to be a strong growth 
area in the near future as Sarbanes Oxley requirements push down to 
smaller firm s. 

The more advanced skill topics of Sarbanes Oxley Compliance, 
J FRS, XBRL, were rated as not needed with average ratings of J to 1.3. 
Thi s is less an indi cation of unimportance and m Ore a reflection of 
how our market area is not involved in enough big business to sense 
global trends before they are here. 

General work skills. Communication skill s including speaking and 
writin g were rated a unanimous 5, strongly needed, along with critica l 
thinking as presented in Table 2. Ethical decision making was a close 
second with a 4.6 average rating. General business knowledge earned 
a fairl y strong rating of 4.2. 

Table 2 General Work Skills Education Needed by Monterey Peninsula 
Accountants 

Skill s/Knowledge 

Communication (Including speaking and wnlmg) 
ntlell ThinkIng 

EthiCli1 Decision Making 
General Business Knowledge 
Leadership. Team ..... ork. and �D�,�~ �· �m�J�l�y� Management 
Mathematics 
Proj«I m:magcl1'K'nI 

Average Ralln g 

, .. , .. 
4.7 
4.2 
3.7 
3.3 
3 .• 

Note: Identified needs were rated on a 5-point Likert scale (1 = 
not needed,S = strongly needed). 

These high ratings support the conclusions drawn from the 
specific accounting skill s topics. Hi gh value accounting services 
require high value talents of technical skills combined with soft skill s. 
It is interesting to note there are pl enty of practicing accountants who 
have been successful in the past based on strong technical skill s alone. 
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With a long history and large client base, a pure technician lUay have 
survived for some time. To enter the field without these skills today 
would not be an easy task. 

Leadership, teamwork, and diversity management along with 
math skills and project management skills rated between 3 and 3.6 
indicating a need, however, not as strongly needed as those previously 
mentioned. This may change in the future when the next generation 
of accountants bring much more diversity to the profession. Strength 
in diversity management will become a major strategic advantage in 
developing the most successful accounting practices. 

Conclusions 
The results of this study affirm that core accounting and general 

skills are strongly needed by professional accou ntants in any arena. 
All accountants need a solid understanding of basic accounting 
fundamentals as well as excellent communication skills to report and 
interpret results. 

Several developing global needs are not generally seen as 
immediately significant in this local community. This was especially 
evident in the higher-level accounting skills in global reporting and 
compliance and general skills related to diversity management. As 
mentioned before, this may be due to the fact that most small local 
firms in this study do not yet have a global focus and have yet to 
experience the transformations of a more diverse workforce. It may 
also be the case that the local firms only see their own microcosm 
and are not aware of the effects that are just beginning to emerge. Is 
their lack of diversity management ski lls causing them difficulty in 
recruiting qualified candidates? It is evident that these global forces 
are becoming increasingly important and will become more and more 
a part of our curriculum and the accounting professionaJs' lives, 
whether they know it now or not. 

Recommendations 
This study shows how important it is for accounting educators to 

not only know the trends and developments in the profession but also 
the particular education needs of accountants in their local markets. 
Curriculum in accounting education should prepare students for jobs 
now and in the future. This literature review and local study show 
that a focus on basic accounting fundamentals and communication 
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skills are critical in any venue. Students must be able to understand 
what reports mean, how the numbers are created, and to communicate 
these results in a professional. ethical manner. 

Even though international standards, international reporting, and 
diversity management were not identified as local market needs in this 
study, these are trends in the profession that shou ld not be ignored. 
Preparing students for this transitioning profession requires a solid 
basic foundation along with the higher-level skills that enable them to 
thrive in the future. 

For these reasonS it is recomm ended that accounting ed ucators: 
• Keep in touch with accounting professionals in your own 
community. They will provide valuable contacts that will help to 
focus curriculum on their needs and locate jobs and internships 
for students within your community. 
• Focus on fundamentals. Students must have a strong 
understanding of accountiug and general business fundamentals 
in order to succeed at any level. Develop course activities that 
not only "crunch the numbers" but require interpretation and 
understanding of what has been done and how it relates to 
business decisions . 
• lncorporatewritingandspeaking. AccDuntantswil1 increasingly 
add value to their services by being able to communicate to their 
cl ients. At every opportuni ty, students should be required to hone 
these ski lls. 
• Prepare students for the inevitable changes in the profession. 
Make sure that students are aware of the trends and developments 
in the accounting profession. This is a profession that is constantly 
changing. Students must be ready to adapt and change as the 
environment dictates. 
• Provide tools that will help students learn and grow in the 
global environment. Even though some local markets today may 
not be as affected by global influences as others, it is inevitable 
that this will change in the future. Students who learn to adapt, 
understand the world around them, and enjoy the challenge will 
be prime candidates for success in this dynamic profession. 
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